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17th January 2020
Dear Parent
An easier way for you to make school payments
From 27th January 2020 we will be moving away from ParentPay to using +Pay on
ParentMail – an online payment service which allows you to pay for school items
quickly and easily on your smartphone, tablet or computer. We are hoping it will be
an easier system to use and allow everyone access to menus and payment items.
We will inform you about items you need to pay through ParentMail, and you will be
able to pay electronically, using credit or debit cards as well as PayPal and PayPoint.
If you have an Android or Apple smartphone, we would highly recommend you
download the free ParentMail App so that you can make easy, online payments on
the go. To do this, simply search for “ParentMail” in your App store.
Although this is our preferred method of payment we will continue to accept cash
and cheques when necessary.
Please note, your bank statement will display either the school name or ParentMail,
dependent on your payment method.
+Pay will be ready for you to order meals for the Spring 2 term. We will let you know
when it goes live by sending you an activation email. Current payment items such as
visits and music lessons will be transferred from ParentPay as soon as possible, we
will stop using ParentPay as soon as this is done.
If you need any additional information or assistance, please use the help site:
www.parentmail.co.uk/help/parenthelp/ or please contact Mrs Hudson in the school
office.
Yours sincerely

Jill Farndale
Headteacher

